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1. O6mmue noJI0KeHUus

1.1. Ilopsmox  paccMOoTpeHus  OOpallleHHMH  rpaxiaaH B TOCYJapCTBEHHOM
npodeccuoHaIbHOM 00pa3oBaTeIbHOM YUpexaAeHUH SIpocinaBckoil obnactu Benmkocenbckom
arpapHoM Kojuteke (nanee — Ilopsmok paccMoTpeHust oOpalleHui) pa3paboTaH B LEJSAX
obecrieyeHHs CBOEBPEMEHHOTO U KaY€CTBEHHOTO pacCCMOTPEHHs 00OpallleHui rpakJaH, Co31aHus
KOMQOPTHBIX YCJIIOBHHA JUIS YYaCTHHKOB OTHOLICHHHM, BO3HHKAIOIUMX I[P PaCCMOTPEHHUH
oOpallleHHi TpaXKiaH, OIpeJeNIeHHs MOCIeA0BATEIbHOCTH JCHCTBHH IpHU OCYILIECTBICHUH
MOJIHOMOYHIA IO paccMOTpeHHuIo obpamenuit rpaxaad B [TIOY 51O Benukocenbckom arpapHOM
KOJUIEDKE (ajiee — KOJIIeK).

[Topsimoxk ~ paccMOTpeHHs — OOpalleHWil — yCTaHaBIMBAaeT CHCTeMy  paboThl IO
LIEHTPAJIN30BaHHOMY YYETY, OpraHM3allUH PacCMOTPEHUs OOpallleHHH IpaxkJaH W aHalu3y HX
COJEp)KaHMs, a TakKe OCHOBHBIE IIpaBHJIa IOATOTOBKM U O(QOpMIIEHHS JOKYMEHTOB,
HEOOXOUMBIX JUIsl OCYIIECTBJICHHs 3amad ¥ (QyHKUMH Koyie/ka 1o paboTe ¢ oOpalieHHsAMH
rpakaH.

1.2. Tlopsmok paccMOTpeHHs oOOpallleHHH paclnpoCTpaHsAETCss Ha IPaBOOTHOIICHUS,
CBSI3aHHBIE C PaCCMOTPEHHEM Bcex oOpallleHu# rpaxiaH, 0ObEAMHEHUH IpaXJaH, B TOM YUCIIC
IOPUIAMYECKUX JIML, 338 MCKIIOYeHHeM OoOpalleHHi, KOTOpble IOMJIEKAT PAacCMOTPEHHIO B
NOpSJIKEe, YCTAHOBJIEHHOM  (elnepasbHbIMM KOHCTHUTYLIMOHHBIMH  3aKOHAMH MW HHBIMH
(benepanbHBIMU 3aKOHAMH.

[Topsimok  paccMOTpeHHss OOpallleHHH pacnpoCTpaHseTcs Ha I[PaBOOTHOIICHHS,
CBSI3aHHBIE C pacCMOTpeHHeM oOpamieHuil rpaxaaH Poccuiickoit @enepaln, WHOCTPAHHBIX
rpaxkJaaH ¥ JuIl 0e3 rpaXIaHCTBa, 32 UCKIIIOUCHUEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHApPOIHBIM
noroBopoM Poccuiickoit @enepanyu uinu GpeepaabHbIM 3aKOHOM.

1.3. OOpauieHuss MOryT OBITb WHAMBHUIYAJIbHBIMHM, TO €CTh IIOJJAHHBIMH CaMHUM
rpaXkJIaHUHOM, ¥ KOJUIEKTHBHBIMH, BKJIIOYas oOpaiieHusi 0ObeAMHEHUI I'paXK/iaH, B TOM 4YHCIIE
FOPUIUYECKUX JIHII.

1.4. B Ilopsake paccMoTpeHHs OOpallleHHH HCIOJb3YIOTCA CIEAYIOIIHE OCHOBHBIC
TEPMHUHBIL:

- 3aBHTEJb — QU3UYECKOE JIUIO WK 00BEIMHEHHUE TPAXK/]IaH, B TOM YHCIIE FOPUIMYECKOE
JIAI0, OOPATHBIIHECS B KOJLIEK;

- oOpameHue 3asBuUTeNs (Hanee - oOpallleHHE) — HANpPABIEHHOE B KOJUICIK MIH K
JOJDKHOCTHOMY JIMIly B IIHCBMEHHOM ¢(opmMe uiu B (GopMe 3JIEKTPOHHOrO JOKyMEHTa
NpeUI0XKEeH e, 3asBJICHHE HITH xkajio0a, a Takke yCTHOE 0OpallleHHe B KOJIEK;

- KOJUIEKTUBHOE oOpaleHue - oOpallieHue, oIMMCaHHOe AByMs U OoJiee 3asBUTENISIMH, a
TaK)Xe YCTHOE 00palleHHe B KOJUISK IBYX U OoJjiee 3asBUTENIEH 110 OTHOMY M TOMY XK€ BOIIPOCY;

- NpeIOKEHHE - PEeKOMEHJAIMsl 3asABHTENs 110 COBEPIICHCTBOBAHUIO JIEATEIBHOCTH
KOJUIEIIKA,;

- 3asBJICHHE - MpochOa 3asBUTEN O COJACHCTBUU B peaI3allUd €ro KOHCTUTYLHOHHBIX
npaB ¥ CBOOOJ MM KOHCTHTYLHOHHBIX IpaB M CBOOOA IPYruX JHMI JIKOO COOOIIEHHE O
HApYIIEHUH 3aKOHOB U MHBIX HOPMATHBHBIX [IPABOBBIX aKTOB, HEJJOCTATKaxX B paboTe KOJUIEIXKa,
00 KPUTHKA JEATETLHOCTH KOJUIEKA U €r0 JI0JDKHOCTHBIX JIMLL;

- xayioba - mpocbOa 3asBUTEJNISE O BOCCTAHOBICHUM MM 3allUTE €ro HapylIEHHBIX IPaB,
cBOOO/T MJTH 3aKOHHBIX HHTEPECOB JIMOO NpaB, CBOOO UM 3aKOHHBIX MHTEPECOB APYTUX JIMIL;

- (popMa 3JIEKTPOHHOTO JOKyMEHTa - hopMa MOATOTOBKH, OTIPABICHHS, MTOJYYECHHS HIIH
XpaHeHus: HHPOPMAIIMHK C TIOMOLIBIO JIEKTPOHHBIX TEXHUYECKUX CPEACTB, 3aMKCUPOBaHHAs Ha
MarHMTHOM JMCKE, MarHUTHOW JIGHTE, JTa3epHOM JIUCKE M MHOM 3JIEKTPOHHOM MaTepuajbHOM
HOCHUTEIE;

- perucrTpanuMoHHas kaprouka oOpauienus (nanee - PKO) — nokymenT (B 6ymMaxHOM U
SJIEKTPOHHOM BHZE), B KOTOpBIA 3aHOCUTCA HHGpopMaruss 00 oOpallleHHH, NpOoLEeaype H
pe3yJsibTaTax €ro pacCCMOTPEHHUS;

- JO/DKHOCTHOE JIMIO - JIMLO, IIOCTOSHHO, BPEMEHHO WM 10 CIELHAIBHOMY
MOJIHOMOYHIO OCYILIECTBISIOMEe (GYHKIUH PYKOBOIAMTENS KOJUIEIKA, JTHOO BBINOIHAIONIEE



OpraHM3alMOHHO-PACTIOPAIUTEIbHbIE,  aJAMHHHCTPATHBHO-  XO3AMCTBEHHBbIE  (QyHKUMH B
KOJUIEIDKE.

1.5. JIOJDKHOCTHBIMH JIMIAMHU KOJUIEDKA SABJISAIOTCS JMPEKTOpP, 3aMECTUTENb OTUPEKTOpa
110 y4eGHo# paboTe, 3aMeCTHTENb AMPEKTOPA 110 aIMHHHCTPATHBHO-X03AHCTBEHHON padore.

1.6. PaccmoTpenune oOpalieHuii OCyIEeCTBISETCS B COOTBETCTBUH C:

- Koncrurynueit Poccuiickoit ®enepanum;

- Konexcom Poccuiickoit @enepanuu 06 aIMUHUCTPATUBHBIX [IPAaBOHAPYILICHUSX;

- ®enepanbHbiM 3akoHOM 0T 2 Mast 2006 roma Ne 59-@3 «O mopsiake paccMOTPEHHs
obpamenuii rpaxaan Poccuiickoit ®enepanun» (nanee - Penepanpublii 3akon ot 2 mas 2006
roga Ne 59-@3);

- ®enepanbheiv 3akoHOM 0T 27 miona 2006 roma Ne 152-®3 «O mepcoHalIbHBIX
JTAHHBIX »;

-YcraBoM KOJUIEKA;

- TlonoxeHneM o NOpsAKE paccMOTpeHHs ofOpamenus rpaxman B [TIOY S0
BenukocensCKoM arpapHOM KOJUIEIDKE.

1.7. OTBETCTBEHHOCTh 32 OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pa3pelIeHUe
obpalieHunii BO3/1araeTcs Ha JUPEKTOpa KOJUIE/UKA, 3aMEeCTHTEIS IMPEKTOpa 1o yueGHOoH pabore,
aJIMUHHCTPATUBHO-X03HCTBEHHON paboTe, FOPHCKOHCYIIBTA.

1.8. Ilpu paccMoTpeHHH OOpallleHHH He JOIYyCKaeTcs pasrialleHHe COAepKalluXcs B
HUX CBEJCHHUH, a TaK)Ke CBEJAEHHHN O YaCTHOM JKU3HH 3asBUTENs Oe3 ero cornacus. He saBusercs
pasrialleHHeM CBEJEHHH HAIpaBlIeHHe KOJUIE/UKEM IHMCBMEHHOrO OOpalleHHs B JeMapTaMeHT
oOpasoBanus SlpocnaBckoif 001acTu, Apyroi opraH UCIOJHUTEIbHON BJIACTH, OPraH MECTHOIO
CaMOYIpaBIEHUS HWJIH JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT pEILCHHE
MOCTABJICHHBIX B 0OpaIlleHuH BOIIPOCOB.

2. IMopsiaok nogauun odpamerHunii H HHPOPMHPOBAHHSA 00 HX PACCMOTPEHHH

2.1. OGpameHuss MOTyT OBITh HaIpaBICHBI 3aABUTEIIMH B KOJUIC/DK  CIICAYIOIIMMH
criocobaMu:

- IOYTOBBIM OTIIPABJICHHEM;

- MOCPEACTBOM (paKCUMMIIBHON CBSA3H;

- 110 JIEKTPOHHOM MOYTE;

- IOCPECTBOM pa3MelleHns B UHHOPMAIMOHHBIX CHCTEMax OOILIEro MoJIb30BaHHs;

- IOCTaBJIEHO JINYHO 3asBUTEJIEM UJIH €r0 MPEACTaBUTENIEM.

[ToutoBelii anpec koyuteka: SpocnaBckas obaacte, ['aBpuios- SIMckuit paiioH, c.
Bemukoe, yi. P. JlrokcemOypr, nom 12.

Od¢unmanbHelil 2MeKTpoHHBIH aapec: vat_2003@list.ru

Anpec caitta: http://vatyar.ru/

2.2. 3agBUTENL B CBOEM MHUCBMEHHOM OOpallleHUH B 00S3aTEIbHOM IMOPSAJIKE yKa3bIBaCT
1160 HaMMEHOBAaHME KOJUIEDKA MM €ro CTPYKTYPHOIO MOoJpa3/ieiieHHs, B KOTOPbIE HalpaBJiseT
n¥cbMeHHOe oOpamieHue, 1100 (haMHUIMIO, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO
nuIa, AM60 MOJDKHOCTH COOTBETCTBYIOLIErO JIMI@, a TAKkKe CBOM (aMMIIMIO, UMs, OTYECTBO
(mocneaHee - MpH HATKMYKMHK), TOYTOBBIHA aipec, 0 KOTOPOMY AOJKHBI OBITH HAallpaBJIEHbI OTBET,
YBEJIOMIICHHE O Tepeajpecanud OoOpalleHus, U3/1araeT CyThb IPEUIOKEHHS, 3asBICHHS HIIH
ao0bl, CTABUT JIMYHYIO MOJIIHCh U JaTy. B ciydyae HEOOXOAUMOCTH B MOATBEPKICHUE CBOUX
JIOBOJIOB 3asIBUTEJIb TIPUJIAraeT K MUCbMEHHOMY OOpAIIeHHIO JOKYMEHTBI U MaTepHalbl MO0 HX
kormuu. OOpallieHue, MNOCTYNMHUBIIEE B KOMUIEK  WIM JODKHOCTHOMY JuIly B (opme
3NEKTPOHHOTO JOKYMEHTA, MOAJIEKHUT PACCMOTPEHMIO B IOPSAIKE, YCTAHOBICHHOM HACTOSILIMM
[Tonoxenuem.

B obpamiennn 3asBUTENb B 00s3aTEILHOM IOPS/IKE yKa3blBaeT CBOM (aMHIIMIO, UM,
OTYECTBO (IOCJIEHEE - NIPH HAIMYHMHK), AJpec SJIEKTPOHHOM MOYTHI, €CJIM OTBET JOJDKEH OBITh
HanpasjieH B (OpPMeE 3JIEKTPOHHOIO JOKYMEHTa, ¥ MOYTOBBIH ajpec, €ClIM OTBET JO/DKEH ObITh
HalpaBlieH B MUCbMEHHOW (opMme. 3asBUTENb BIpaBe MNPHIOKHTH K TaKoMy OOpaIEHHIO




HEOOXOMMbIE JIOKYMEHTBI M MaTepHaibl B DJIEKTPOHHOH (hopme THGO HANpaBUTh YKa3aHHbIE
AOKYMEHTBI H MaTepHaJIbl HIIM MX KOIIMH B IHCHMEHHOM (opMe.

2.3. 3asBuTens ¢ MOMeHTa mpuéMma ero OOpaIlleHHs UMEET MpPaBO C YYETOM peXhMa
PaboThbl KOJUIE/Ka JINYHO OBPATHTHCS B KOMIEHK 3a TOJIyYEHHEM CBEJIEHHH O pacCMOTPEHHH
€ro obpaulenus. Yka3aHHas UHPOPMALMS MOXKET GbITH UM 3aMpoIIeHa TaKXKe 10 TenedoHy H
HH(QOPMAIMOHHBIM CHCTEMaM OGIIErO MOJIb30BAHMUSL Tenedonbr ns cipasox: (48534) 38-1-18,
38-1-47

Ilpu orBeTax Ha Tene(oHHbIE 3BOHKH W YCTHbIE OOpalleHHs COTPYIHMKH KOJUIEKA
YTOYHSAIOT HaMUIHIO, HMS, OTYECTBO 3asBHTEI, aJipeC €ro MEeCTOXXMTEIbCTBA, HAUMEHOBAHHE
OOBC/MHEHNs TIPaKIaH M TOAPOGHO, B BEXKIIMBOH, KOPPEKTHOH (opme HHPOpMUPYIOT
OOpaTUBIINXCA O MHTEPECYIOLIHM HX BonpocaM. OTBeT Ha TeNeOHHBIH 3BOHOK JO/KEH
HAYMHATBCS ¢ HHPOPMAIIMK O HAMMEHOBAHHH KOJIE/KA HIIH €10 CTPYKTYPHOTO TOJApa3IelIeHHs,
(hamMuIIMH, HMEHH, OTYECTBE M J0KHOCTH COTpYZMHHKA, NPUHSBIIETO TeepOHHbIH 380HOK. [Ipu
HEBOSMOXHOCTH COTPY/IHMKA KOJUIE/KA, NPHHSBIIETO 3BOHOK, CAMOCTOATENHHO OTBETHTH Ha
TIOCTaB/ICHHBIC BONPOCKI OOpPATHUBIIEMYCS 3aABUTENIO COOOIIACTCS HOMep TenedoHa, Mo
KOTOpPOMY MOXHO MOJIy4YHTb HEOOXOIUMYIO HH(OPMALIHIO.

3. Ilopsok paccMOTPeHHs MHCHLMEHHBIX obOpamenuii
3.1. Cpoku peructpauuy u paccMOTpeHHUs 0OpaIeHuiA.

3.1.1. IlucemeHHOe o6pamieHue, [IOCTYNHBIIEE B KOJUIEIK, JODKHOCTHBIM JIHI[AM
KOJLTe/Ka, MOJTIKHT 00A3aTeIbHON PEruCTpalliy B TeYEHHE 3 THEH ¢ MOMEHTa MOCTYIUUICHHUS B
KOJUTe/UK. PerdcTpaunu u y4éry mommexkar Bce MOCTYNHUBIIKE OOpalleHus, BKIKOYas U Te,
KOTOpbIe 10 (OpME HE COOTBETCTBYIOT TpPeGOBAHHSAM, YCTaHOBJIEHHBIM JUIS MHCHMEHHBIX
obparieHui.

3.1.2. O6mwmii cpok paccMoTpeHus oOpallleHHs He JOJDKEH mpeBbImath 30 IHE. Cpok
PAaCCMOTPCHHUS HAYMHACTCS C JAThl PETMCTPAlMH OOPAIIEHHS B KOJUIEIKE M 3aKAHUMBACTCS
JIaTOH HANpaBJIEHUs OTBETA, MIOANUCAHHOTO JOJDKHOCTHBIM JTHIIOM KOJUIEDKA.

I[Tncemennoe oGpamenue, coxepixkamee BOIIPOCHI, pPELIEHHE KOTOPHIX HE BXOIHUT B
KOMICTECHIMIO KOIUIE/DKA MM JI0JKHOCTHOTO JIML(A, HANpPABIAETCS B TeueHHe 7 IHEH co JHS
PETMCTpAllNA B COOTBETCTBYIOIIMA OpPraH WM COOTBETCTBYIOLIEMY JNOJDKHOCTHOMY JIMILY, B
KOMIIETCHIMIO KOTOPBIX BXOAUT pEIIEHHE IIOCTABJIECHHBIX B O0pallleHHH BONPOCOB, ¢
YBE/IOMJICHUCM  3asIBUTENIS, HANPABUBILUETO ObpalieHue, O mHepeagpecaryy. B cllydae, eclii
PCIICHHE TIOCTAB/ICHHBIX B NMHCbMEHHOM OOpAIIEHHH BOIPOCOB OTHOCHTCS K KOMIIETEHIIMH
HECKOJIPKHX ~ IOCYNapCTBEHHBIX  OpPraHOB, OpPraHOB  MECTHOIO CaMOYIIpaBJICHUS WM
AOJKHOCTHBIX JIMIL, KOIHsl OOpaIleHUsl B TeueHHe 7 JHei co jHs PErHCTpalii HalpaB/IseTcs B
COOTBETCTBYIOIME TOCYNapPCTBEHHbIE OpraHbl, OPraHbl MECTHOTO CaMOyIIpaBJIEHUS HJIH
COOTBETCTBYIOLIMM JOKHOCTHBIM JIHIAM.

3.2. PesynbTar paccMOTpenus obparenuii

3.2.1. KoHe4HBIM pe3yabTaTom paccMOTpeHHUs 0OpallieHHH SBIISETCS:

- OTBET IO CYIIECTBY MOCTABJIECHHBIX B 0OPAIEHHH BOTIPOCOB;

* YBCAOMICHHE O Iepeajipecallii OOpAIleHHs B COOTBETCTBYIOLIHE OpraHbl HJIH
AOJDKHOCTHBIM JIMUaM, B KOMIIETEHIMIO KOTOPBIX BXOIHT PelIEHHe MOCTABIEHHbIX B obpareHuu
BOIIPOCOB;

3.2.2. PesynbTar pacemotpenus oGparieHuii HaIpaBiIsIeTCs 3asBUTENIO B ITHCHMEHHOM
dopme umu B dopme smeKTpPOHHOTO AOKYMEHTa C COIJIACHsl 3asBHTENs WM IPU HAIHYHU B
OOpalleHHH TOJIBKO 3MEKTPOHHOTO anpeca. B xozme nmuHOro mpuéma ¢ cornacus 3asBuTes
OTBET MOXET OBbITh /1aH B yCTHOH dopme.

3.3. TlocnenosatensHOCTD AeicTBHI [IpH PETUCTPALIUHU U PACCMOTPEHUH NMUCHMEHHBIX

obpareHui

PacemoTpenue nucbmennsIx oGparenuii BiouaeT B ce6s CIIEIyIOIUE IEHCTBHS:

- IPHEM H PErUCTpaLMs 0OpalCHHIi;



- paccMOTpeHHe OOpalleHHH, B TOM YHCJE IOCTaBJIEHHBIX Ha KOHTPOJIb, HAIllpPaBJICHHE
oOpalieHuii B COOTBETCTBYIOIINI OpraH WJIH JODKHOCTHOMY JIMILY, K KOMIETEHIIHH KOTOPOTO
OTHOCHUTCSI pACCMOTpPEHHE IMOCTABJICHHBIX B 00paIlleHHH BOIIPOCOB;

- HallpaBJICHHE OTBETa WM yBEIOMJICHHUS 3asBUTEIIIO;

- ohopmIiIeHHE U XpaHEHHE TEeKYILEero apXuBa oOpaleHui.

3.3.1. [Ipuém u peructpaius oOpamieHHi.

OcHoBaHMeM JUIs Havyajla PAcCMOTPEHHUs OOpalleHHH SBISETCS WX IMOCTYIUICHHE H
peructpauus B kosuiemxke. OOpaieHuss MOryT ObITh HAllpaBJIeHbl WJIHM TE€peaHbl 3assBUTEISMA
HETOCPEACTBEHHO B KOJUIE/DK, a TAK)K€ MOTYT IMOCTYNaTh NpH Iepeajapecaldd U3 JIpyrux
OpraHoOB U JIOJDKHOCTHBIX JIUIL CJIEYIOIIUMH CIIOCOOaMHu:

- 110 TIOYTE, B TOM YHCJIE 110 JIEKTPOHHOH MOYTE;

- IOCPE/ICTBOM KYPBEPCKO#H CBS3H.

[locTynuBmmue oOpamieHus nepefaioTcs B A€Hb MOCTYIUICHHs OOpalleHHi B IPUEMHYIO
Ko/ule/ka. B Teuenwe 3 1HeH ¢ AaThl MOCTYIUIEHHs OOpallleHHsl CeKpeTaph OCYIIECTBISET
00paboTKy U perucTpanuio oopameHus.

O6paboTka oOpaleHus BKIIOYaeT B ceds:

- IPOBEPKY Ha COOTBETCTBHE ajpecaTry (3aKa3Has KOPPECHOHIEHIMs CBEpSETCS C
peecTpoM);

- BCKpDBITHE€ KOHBEPTOB, IIPOBEPKY HaJIW4YUsi B HHX JIOKYMEHTOB (B cly4ae
HEOOXOJMMOCTH pa30pBaHHBIE JOKYMEHTBI MOJKJIEHBAIOTCS, KOHBEPT MOAKAIBIBAETCSH K TEKCTY
oOpareHus);

- COCTaBJICHHE aKTa B CiIydae HEOOXOOMMOCTH (BJIOXKEHBI IOCTOPOHHHE IMPEIMETHI, HE
HUMEIOIHE OTHOLIEHHS K OOpallleHHIO; OTCYTCTBYIOT B KOHBEPTE caMO OOpalleHHe HIIH
JIOKYMEHTBI, Ha BJIO’KEHUE KOTOPBIX CCHUIAIOTCS B OOpAIeHUH, U APYToe);

- IPOCTaBJIEHHE B IIPABOM HUXKHEM YTy OOpaIleHUsI U CONPOBOIUTEIBHOTO NMChMa (IIpH
€ro HaJIMYMM) OTMETKH «IlomydyeHo» U AaThl MOCTYIUICHHUS;

- YTEHHE, OINIPE/ICTICHUE COAECPIKAHUS 0OpaleHHS.

ITocne o6paboTku oOpallieHU# NMPOU3BOJUTCS MX PETHUCTpallds B KypHalle oOpalieHui
rpakJiaH ¢ IPUCBOEHUEM PErUCTPALIMOHHOIO HOMeEpa.

IIpy >TOM B pETUCTPALIMOHHYIO KapTOYKy BHOCHUTCS clieAyromas HHpopmauus o
IIOCTYNHUBIIEM OOpaLCHUH:

- laTa perucTpanuu obpalieHus;

- cnocob nmostyuyeHus oOpalieHus;

- BUJ oOpateHus (3asBlIeHue, peioKeHune, xanoba);

- JaHHble 00 oOparuBIIEeMcs 3asBUTeNe: (GaMHJIUS M HHUIHAIB (118 (QU3HYEeCKOro
JMLa), HAaWMEHOBaHWE OOINECTBEHHOH opraHu3anuu (OOIIECTBEHHOrO OOBEIUHEHH),
IOPHIMNYECKOT 0 JIMIA (B UMEHUTEIBHOM TaJIeKe);

- ajipec 3asBUTEIIS (TOYTOBBIM WM 3JIEKTPOHHBIN) U KOHTAKTHBIN TeNe(OH MPH HATHYHN
(B ciyyae OTCYTCTBHS ajpeca U B 0OpalleHHH, U Ha KOHBEPTE IPH ONpeJeSeHHH TEPPUTOPHU
3asBUTENS CJIEyeT PYKOBOJCTBOBATHCS JAHHBIMHU MOYTOBOTO ILITEMIIENSI 110 MECTY OTIIPABKH,
IIPH OTCYTCTBHH H €r0 yKa3aTh («0e3 azpecay));

- KaTeropus 3asBUTENS (COLMAJIbHBIA U JIbTOTHBIN CTATYC);

- JaHHBIE O KOPPECIIOH/ECHTE, IepeaipecoBaBIIEM OOpallleHHe, €CJIM TaKOBOH MUMeEeTCs, a
TAKXX€ OTMETKA O KOHTPOJIE, €CJIM KOPPECIIOHAEHT 3alpaliiBaeT HHGOpMaIHUo O pe3yibTarax
paccMOTpeHHUs: oOpaleHus;

- coiepxKaHue oOpaleHus;

- JaHHBIE O TOM, YTO OOpallleHHE ABJISETCH KOJUIEKTHBHBIM;

- JaHHBIE O TOM, UTO OOpallleHHE SABJISETCS TTOBTOPHBIM;

- JaHHBIE O KOJIMYECTBE JINCTOB OOpALICHHS C [IPHIIOKECHUSIMH;

- JaHHBIE O NPEABIAYIIMX 00paIeHUAX 3assBUTEIS (TIPH UX HAJTUYUH).

Perucrpanmonnas kaprouyka oOpamenus (manee — PKO) pacneuarsiBaeTcs u
IPHUKJIaAbIBaeTCs K oOpameHuio. PeructpanoHHblii HOMEp MPOCTaBISAETCS B MPABOM HIDKHEM



a/lpeca  yBEIIOMIICHHE  3asBUTENIO MOCHE  ero
OTCKaHMUPOBAHHOTO 3JIEKTPOHHOTO JOKYMEHTa. Cpoxk
TCHCHHE CeMU JHel CO IHs perncTpanuu obparenns

IOAITHCaHus HallpaBJIIE€TCS B BUIC
IIOATOTOBKH U OTIIPaBKH YBEIOMJIEHUS — B

3.3.2. Pacemotpenne obparennit
332.1. 3apeructpupoBanHble Y CeKpeTaps y4eOHOH yacTu o6pamenus Ha OyMa)kHOM

HOCHTEJIE U ux PETUCTpaniMOHHEBIE KapTO4YKH BMecTe

C IIPUJIOKEHUSIMHU nepenaroTcs AHUPEKTOpPY

KOJUIe[Ka, OCYyIIECTBIsIOmEeMy TPE/IBAPHTENILHOE PacCMOTPEHHe 0GpalleHHiA.,
3.3.2.2. Ha cragun 00paboTKH MOCTYNUBIIHX obpamienuii CCKpeTapp OTOMpaer Te u3

HHX, KOTOpbIE€ He nomiexar PacCMOTpEeHUIO 110

CYLIECTBY IIOCTABJIEHHBIX B OGp&IHCHHI/I

BOIIPOCOB COIJIacHO crathe 11 ®enepanbioro 3akona ot 2 mas 2006 roga Ne 59-®3, B tom

quce:

- oOpawenus, coxepskamue HCLICH3YPHBIE MM OCKOPOHTEIbHbIE BBIPDAXEHHSI, YIPO3BI
’KU3HH, 310POBBIO M UMYILIECTBY JOJKHOCTHOLO /ML, a TAKXKE YICHOB €r0 CeMbH;

- O0paIleHHs!, TEKCT KOTOPBIX He MOTAETCS IPOYTEHHIO;

- obpamenus 3asBuTeneii, ¢ KOTOPBIMH NIpEKpallleHa Nepenucka Mo MOCTABIEHHAM

BOIIpOCaMm;

- OOpalleHHs, B KOTOpbIX 00KayloTCs CyneGHbIe pemenus (3a McKMOYeHHeM perenuii

110 Jie/1aM, B KOTOPBIX IPHHUMAJ yyacTHe KOJUIE/IK);
- oOpamienus, B KOTOPbIX HE yKa3aHbI

SJICKTPOHHBIH aJpec 3asABUTEIs, eciH oOpallleHHe MOCTYIHIIO TONBbKO Ha aJipec 3EKTPOHHOMH
MOUTBI KOJLIEKa MM OHIMATBHBII CaifT Komle/nKa.

B ciyuae Boisnenus yxasammpix oOpalueHuit cekpeTapb rotoBuT CITyXeOHyI0 3amucKy
Ha UMs IupekTopa 1ubo 3amecTHTes AAMPEKTOPA KOJUIE/KA C MPEUIOKEHHEM 06 OCTaBICHUH

Iocne nommucanns pomxHocTHEM JHLOM  KOJUIEZXKAa IMCbMEHHOTO YBEIOMJICHHS
3aiBUTENIO OOpalleHHE C YBeAOMIICHHEM TICPE/IAIOTCS CEKPETAPIO JUTS [UIsl OTHPABKH 3aSBHTEIIO.
B PKO 3anocates cenenus o BO3Bpare 00palleHus 1 HanpaBieHuy YBEIOMJIEHUS 3aBUTEJTIO.

B ciywae mocrymnenus OOpallleHHs: ¢ yKka3aHHeM TONEKO SJIEKTPOHHOIO  ajipeca

SJICKTPOHHOTO oKyMeHTa. CPoK MOATOTOBKH M oTIp
CO ZHsI pErHCTpaluK 0OpaleH s,

ABKH YBEIIOMJIEHHUS — B TCUYCHHUE CEMU THEH



pPa3NMYHBIX OTpaclied W OpraHOB BJACTH M YYacTHEM 3asBUTENII WM €ro 3aKOHHOIO
IIPEICTaBUTEIS.

3.3.2.4. B ciyuae, ecnu B NMCbMEHHOM OOpAIllCHUU 3asBUTEINA CONEPKHUTCSA BOIPOC, HA
KOTOpBI €My HEOJHOKpAaTHO [JaBAJIUCh ITHUCbMEHHBIE OTBETHI 10 CYLIECTBY B CBS3H C paHee
HalpaBjsieMbIMU OOpAIllEHUSIMH, U TIPH 3TOM B OOpallleHUH HE MPHUBOJATCS HOBBIE JOBOIBI HIIH
00CTOATENBCTBA, AUPEKTOP (3aMECTUTENH AUPEKTOpa) KOJUIE[XKa BIPaBe MPUHSATH PEIICHHE O
0€30CHOBATEIbHOCTH OYEpPEHOro OOpalleHUs U NPEKpALICHHH MEPENUCKH C 3asBHTENEM II0
JAHHOMY BOIIPOCY IMpH YCIIOBHM, 4YTO YyKa3zaHHOe OOpalleHHe M paHee HalpaBisieMble
oOpallleH!s] HANpaBJISUTUCh B KOJUIEDK WM OJHOMY TOMY JK€ JOJDKHOCTHOMY JIMIlYy KOJUIEIXKa.
3asBUTENb, HANpPaBUBIIMKM YyKa3aHHOE oOpallleHHe, YBEIOMJISETCS IODKHOCTHBIM JIMIIOM
KOJUIEKA O JAHHOM PEIlEeHUH.

3.3.2.5. Ecnu ofpaiieHue COAEP)KHT BOIPOCHI, PEHIEHHE KOTOPBIX HE BXOIHUT B
KOMITETEHIIMIO KOJUIE/KA, @ BXOAUT B KOMIIETEHIIMIO JPYTHX OPraHOB roCy1apCTBEHHON BIIACTH,
OpPraHOB MECTHOT'O CaMOYIPAaBICHHUS M JODKHOCTHBIX JIHL, COTPYAHHUK IOTOBHUT 3a MOJIIMHMCHIO
JNODKHOCTHOTO  JIMIA KOJUIE/DKA MPOEKT CONPOBOJAUTENIBHOTO IHChbMa O HalpaBJIEHUH
oOpamieHuss B roCyJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPAaBICHHS, IOKHOCTHOMY
MLy, K KOMIIETEHLIHH KOTOPBIX OTHOCHTCS PAacCMOTPEHHE BOIIPOCOB, IIOCTABJICHHBIX B
oOpalleHud, ¥ YBEJOMJICHHE 3asABUTEIIIO O Iepeaapecalii ero oOpalieHus Kak Ha OyMaKHOM
HOCHTeNe, TaKk W B (OpMe D3JIEKTPOHHOTO JOKYMEHTa, €cl¥ OOpalleHHe IMOCTYIHJIO IO
3JIEKTPOHHOM MOYTE WM CaM 3asiBUTEINb OIPOCHII 00 ITOM.

3.3.2.6. B cny4ae mnocrymieHus oOpallleHHs, COIEp)Kalllero YacThb BOIPOCOB, HE
OTHOCSAIIMXCS K KOMIIETEHIIMH KOJUIEKA, JODKHOCTHOTO JIMIA KOJIIeIXa, CEKpeTapb NOTOBUT
3aIpoc B aJpec COOTBETCTBYIOIIErO OpraHa, JODKHOCTHOIO JIMLA. YKa3aHHBIE OpraHsl,
JIOJDKHOCTHBIE JIMIA 00si3aHbl B Te4yeHWe |5 JHEeH MpencTaBiiATh JOKYMEHTbl M MaTepHallbl,
HEOOXOIUMBIE JI1 PACCMOTPEHUS 0OpaIeHHS.

3.3.2.7. Ecnu B oOpallieHuH coiep)KaTcsi CBEICHHS O MOAr0TaBIMBAEMOM, COBEPIIAEMOM
HJIM COBEPILICHHOM IPOTUBONPAaBHOM JESHUM, a TaKXe O JIMIE, €ro IOJArOTaBIHBAIOILEM,
COBEpIIAIOIIEM MM  COBEPLIMBIIEM, TO OHO HE3aMEIJIMTE/IbHO  HalpaBiIAeTCs B
rOCy/1IapCTBEHHBINH OpraH B COOTBETCTBUH C €r0 KOMIIETEHLIUEH.

3.3.2.8. [locTtynuBmue obpaiieHusi BMECTE ¢ MOATOTOBICHHBIMU MPOEKTaMH IIOPYUYEHHH,
COIIPOBOJUTENBHBIX IHCEM M YBEIOMJICHHH 3asiBUTENIO IEpPEJaloTCs Ha PAacCMOTPEHHE H
COTJIaCOBaHHUE JIOJDKHOCTHOMY JIMILY KOJUIEIDKA.

3.3.2.9. JIomKHOCTHOE JIUI0 KOJUIEIKA ONpeAeseT:

- OTHOCHTCSl JIK K €ro KOMIIETEHIMHM pPAacCCMOTPEHHE IIOCTaBJICHHBIX B OOpamieHHH
BOIIPOCOB;

- pelleHHe IOCTABJIEHHBIX B IHCbMEHHOM OOpAIEHMH BOIPOCOB OTHOCHUTCS K
KOMIIETCHIIMM OIHOIO MJHM HECKOJBKUX OpraHoB TIOCYJapCTBEHHOH BIACTH M MECTHOIO
CaMOYIPABJICHUSI UM TOKHOCTHBIX JIMIL;

- COOTBETCTBYET JIM IOJATOTOBJICHHBIH IPOEKT pPE30JIOUUH C [OPYYCHUSIMHU
IIOCTAaBJIEHHBIM B OOpallleHuH BOMNpOcaM, HEOOXOIMMOCTb JONOJHEHHUS H KOPPEKTHPOBKH
PE30ITIOIHH;

- 000CHOBaHHOCTb IIOCTAHOBKM PAacCMOTPEHMs OOpalleHHs Ha KOHTPOJIb M APYTHX
IIOPYYEHHUI.

3.3.2.10. JIomKHOCTHOE JHMLO KOJUIE[UKA 10 pe3yibTaTaM O3HAKOMJICHHS C TEKCTOM
oOpalleHus, pujIaraeMbIMU K HEMY JTOKyMEHTaMH, [IOJArOTOBJICHHBIMU MIPOEKTAaMU PE30JIIOIUA:

- OIpeleseT HCIOJHUTENECH, MEXaHU3M pealu3aldy, CPOKH JEHCTBUH U CPOKH
paccMOTpeHus 0OpaleHUs;

- 1aeT HEOOXOIUMBbIE NOPYYEHHS], B TOM YHCIIE O PACCMOTPEHHH OOpAILleHHs C BBIE3ZOM
Ha MECTO;

- IIpY HEOOXOAMMOCTH CTAaBHT MCIIOJIHEHHE MOPYYEHHUH U pacCMOTpeHHe oOpalleHus Ha
CBOM KOHTPOJIb. PelieHnemM NODKHOCTHOIrO JIMLA SBJSIOTCS MOINHMCAHHBIE UM pe3omonus (B



OyMaXHOM U 2JIEKTPOHHOM BHJIE) H CONPOBOAMTE/IbHBIE MMUChMa O MeEpPeaipecaluy 0opaIeH il
JJISL pACCMOTPEHHMS 10 CYIIECTBY BOIIPOCOB.

3.3.2.11. Ecu pelieHne MOCTaBICHHBIX B IIHCHbMEHHOM OGpAILEHHH BOIIPOCOB OTHOCHTCS
K KOMIETEHIHH HECKOJIbKHX IOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOyIpaBJICHHUS
WJIM JI0JDKHOCTHBIX JIMLI, B PE30JIIOLMU YKa3bIBAIOTCS HAUMEHOBAHUS OPraHOB M JIOJKHOCTHBIX
JIII, KOTOPBIM HEOOXOIUMO B TOpSJKE BEAOMCTBEHHOIO B3aMMOJIEHCTBMS HANpPABUTh KOIHH
oOpareHus.

3.3.2.12. 3anpemaercs HampaBiATh Xalo0y Ha pacCMOTPEHHE B TOCYJAPCTBEHHBI
Oprad, OpraH MECTHOI'O CaMOYIpPAaBJIEHHUs] WM JOJDKHOCTHOMY JIMIY, PELIeHHE MM JeHCTBHE
(6esneiicTBue) KoTOpOro obxamyercs. B ciydae, eciiu B COOTBETCTBHH C 3aIPETOM HEBO3MOXKHO
HanpaB/ieHHe JKaloObl Ha PpAcCMOTPEHHE B TOCYHAPCTBEHHBIH OpraH, OpraH MeECTHOTO
CaMOYNpAaBJICHUS! MM JOJDKHOCTHOMY JIMIly, B KOMIETEHLHIO KOTOPBIX BXOJHUT pELICHHE
NIOCTaBJIEHHBIX B OOpALIEHUH BOINPOCOB, B COOTBETCTBHU C PE30JIOLHMEH JOIKHOCTHOIO JHIA
KoJUIe/DKa, kanoba BO3BpAINAETCS TpaKAaHHHY C Pa3bICHEHHEM €ro IpaBa 00XKaloBaTh
COOTBETCTBYIOIIEE PEIICHHE WM JeicTBUE (Oe3/eHCTBHE) B YCTAHOBJIEHHOM MOPS/KE B CYI.
OTBeT 3asABUTENIO TOAMMCHIBACTCS IOJDKHOCTHBIM JIMIOM KOJLIEKA, NPHUHSBIINAM pEIIEHHE O
HEBO3MOXXHOCTH HAlIPaBJICHUS )KaloObl Ha PacCMOTPEHHE B TOCYAAapCTBEHHBIM OpraH, opras
MECTHOT'0 CaMOYIIPABJIEHUS MJIU JOJDKHOCTHOMY JIHILY.

3.3.2.13. Cexperapb IO pe3yibTaTaM pacCMOTPEHMs OOpaleHHH TODKHOCTHBIM JIMILIOM
KOJIIe/IXKa:

- BHocHT B PKO conepxanue pe3omounn JoKHOCTHOTO JIMIA KOJUIEIKA, HHPOPMALIHIO
0 Ha3HA4YEHHOM HCIOJIHUTENC (OTBETCTBEHHOM HCIIOJIHHTENIE U COUCIOJIHUTENAX), OTMETKY O
MIOCTAaHOBKE PACCMOTPEHHsI 0OpallleHHst Ha KOHTPOJIb, CPOKAX UCIIOJIHEHHUS [OPYUYEHHIA;

- HampasJsieT oOpalleHus ¥ MpHlaraeMble K HUM JOKYMEHTBI Ha OYMaXKHBIX HOCHTEIAX
M CONPOBOJAUTE/IbHBIE IMHCbMA 3a [OANMCHIO . JO/DKHOCTHOTO JIMIA KOJUIE[DKA B
COOTBETCTBYIOLIME OpraHbl MM JO/DKHOCTHBIM JIMIIaM ¥ YBEIOMJIEHHS 3asABHTENSAM O
nepeajzpecalyy 0OpalleHui COrjIacHO KOMIIETEHI[MHM OPraHOB BJIACTH;

- HalpaBJIsieT KOMUH OOpallleHUH yKa3aHHBIM B PE3OJIOLMH TOCYIapCTBEHHBIM OpraHaM,
OpraHaM MEeCTHOT'O CaMOYIPABJICHHUS, JOJDKHOCTHBIM JIUIAM C CONMPOBOAMTENBHBIM MHCEMOM 32
MOJNMCBIO  JIOJDKHOCTHOTO  JIMU@ KOJUIE[UKA, NPHHSBIIETO pELIEHHE [0 PacCMOTPEHMIO
oOparieHui.

3.3.2.14. OGpameHus, pemieHHe BOIPOCOB IO KOTOPHIM OTHOCHUTCS K KOMIIETEHIIHH
KOJUIE/KA, C PE30JIIOLMEH JOJDKHOCTHOTO JIMIA KOJUIE[KA BBIJAIOTCS HMCIOJHHUTENSAM IO
POCIIHCE.

3.3.2.15. Ilpu paccMOTpeHHH OOpaIleHHs, OTHECEHHOIO K KaTeropMH MpeUIOXKEHHH,
HCTIOJIHUTENIb  OLCHUBACT BO3MOXHOCTh €ro IPUHATHS WX HENpUHATHS. [lpu  5ToM
AQHAIM3UPYIOTCS CIIEAYIOIINE HAIIPABJICHHUS:

- COBEPIIEHCTBOBAHHE JIOKAIBHBIX HOPMATHBHBIX JIOKYMEHTOB;

- COBEPIIEHCTBOBAHHE NEATEIBHOCTH KOJIIEIKA;

- ylay4ieHue chep aesTeIbHOCTH KOoJIeIKa.

[Ipu npoBeieHHH 3TOH OLICHKH YYHTBHIBAKOTCA CIIEAYIONIHE 0OCTOATEILCTRA:

- HOPMaTHBHOE PETYJIHPOBAHKE BOIIPOCOB, HA COBEPIIEHCTBOBAHHE KOTOPHIX HANPABJIEHO
IPEIOKEHHE;

- HEOOXOIMMOCTh BHECEHHS B Cilydyae MNPUHATHS TPEUIOKEHUS H3MEHEHHH B
HOPMAaTHBHBIE JIOKYMEHTHI,

- HAIMYHUE NPEATIOKEHH M, HE OTHOCSIIUXCS K KOMITIETEHIIMH KOJUIEIKA;

- BO3MOXHOCTb IPHHATHS IpPEUIOKEHHsS C TOYKH 3pEHHS OCOOEHHOCTEN MpoueLyp,
TMIOPAZIKOB, NPABUII, peaTu3alKsi KOTOPBIX OTpeOyeTCs B Cllyyae UX MPUHATHS;

- BO3MOXKHOCTb NIPUHATHS NIPEAJIOKEHHs ¢ YYETOM JPYTUX OCOOEHHOCTEH BOIpoca.

[lo pesynbTaTaM paccMOTpeHHMs NpPEIIOKEHHsS 3asABHTENI0 TOTOBHTCS OTBeT. Eciu
NPEAJIOKCHUE HE NPUHATO, 3asiBUTENb U3BEILAETCSA O MPUYHHAX, 110 KOTOPBIM €ro MPEeIOKEHHE



HE MOJKET OBITh NPUHSTO, €CIIHM TPUHSATO, TO B KaKoil popMe U B KaKHE CPOKH OHO MOXKET OBITh
pean30BaHo.

3.3.2.16. Ilpu paccMOTpeHHH OOpallleHUsl, OTHECEHHOTO K KaTeropuH 3asiBIICHHS,
MCIIOJIHUTEIB!

- BbLAEJISET JEHCTBUE, HA HEOOXOAMMOCTh COBEPLICHHs KOTOPOIo 3asBUTE/Ib YKa3bIBAET
B IEJAX pealM3alldd ero KOHCTHTYIHOHHBIX NpaB M CBOOOJ MM KOHCTHTYLHOHHBIX NpaB M
cBOOO IpYTUX JIUIL;

- IPOBOJIUT aHAIU3 COOOIIEHNs O HAPYIIEHUH 3aKOHOB M MHBIX HOPMaTHBHBIX PABOBBIX
aKTOB, HENOCTaTKax B paboTe KOoJUIe[Ka W JOJDKHOCTHBIX JIMI JMOO KPUTHKE ACSTEIbHOCTH
KOJUTEJKA M TOJKHOCTHBIX JIMII.

[Ipy  5TOM TmpOBepsieTCs HalIM4YWe 3aKOHHBIX ~OCHOBAHMHM  JUIA  COBEPIICHHS
HCIIPAIIABAEMOTrO JIEHCTBHS M BO3MOXHOCTH €ro coBepiueHus. B orsere coobumaercst 00
YJIOBJIETBOPEHNH WJIM HEYJOBJIETBOPEHUH 3asBJIEHUs, O COBEPIICHHH HJIM HECOBEPUICHAH
McrnpamuBaeMoro aeiictBus. Eciu ucnpamiBaeMoe JeHCTBHE HE MOXET OBITH COBEPIICHO,
HAIPaBJISETCs. apryMEHTHPOBAHHBIH OTBET, B KOTOPOM MPUBOJSTCS COOTBETCTBYIOIIHME J0OBO/bI
U obcrosTenbeTBa. [Ipy paccCMOTpEHHMH 3asiBIICHHMs NPOBEPSETCS, COOTBETCTBYIOT HWIJIM HET
neiictBus  (OesneiicTBhe) JsMua (ML), 4YbM JEHCTBHSA OCIAPUBAIOTCHA, IIOJIOKCHUAM H
NpENUCAHUSIM KaK 3aKOHOJATENIbHBIX M IOJ3aKOHHBIX aKTOB, TaK M IPEANUCAHHUIM
HOPMATHBHBIX H JIPYTHX I0KyMEHTOB; HCIIOJHHUTEb TOJTyYaeT MOACHEH s 110 (aKTy HapyIICHHS
y NHMIa, 4bH JCWCTBHUSA OCIApHBAIOTCs, M3Y4YaeT MaTepUaibl, MPEICTABICHHBIC 3ajABHTEIICM,
3ampalIiBaeT JOMOJHUTEIbHbIE MaTEPHAIBI.

Ecnu B pe3yibraTe NMPOBEJCHHOrO aHaIM3a IOATBEPIUINCH OTMEYEHHBIC B 3asBJICHHU
daxThl, yKasplBalOIMe Ha HEINPAaBOMEPHOCTh KAKUX-TMOO [EHCTBHH, HECOOTBETCTBHE OTHX
NEeHCTBUH TIOJIOKEHHSAM U TIPEANHCAHUSIM HOPMATHBHBIX M JPYIMX JOKYMCHTOB, 3asABJICHHC
npu3HaeTcs 000CHOBAHHBIM. ‘

B ciyuyae npu3HaHUsS 3asdBICHHS OOOCHOBAaHHBIM B OTBETE 3asABHUTEIIO NPHUHOCATCHA
COOTBETCTBYIOIIME U3BHHEHMUS, IEPEUHUCIIIOTCS MEPbI, KOTOPBIE IIPUHUMAIOTCS UL YCTPAaHEHHUA
HapyIIeHNH HOPMATHBHBIX JOKYMEHTOB, HEJIOCTATKOB B paboTe KOJUIe/DKA U AOJKHOCTHBIX JIMIL,
M CPOKHU MX peaM3allHH.

Ecnu 3asBIeHHE O HAPYLIEHUSIX WM HEJIOCTAaTKaX MPU3HAHO HEOOOCHOBAHHBIM, B OTBETE
JIAIOTCS Pa3bACHEHHS B OTHOLIEHHH HEIIPABOMEPHOCTH MPEIbSBIISEMbIX IPETEH3UH.

3.3.2.17. Ilpu paccMOTpeHMH OOpalieHHs, OTHECEHHOro K jKanobe, HCIONHHTEIb
ompezienseT OOOCHOBAHHOCTH MPOCHOBI 3asBUTENS O BOCCTAHOBJICHHM WM 3allUTE €ro
HApYyIIEHHBIX IIpaB, CBOOOJ HMJIM 3aKOHHBIX MHTEPEcOB NIHOO mpas, CBOOOJ WM 3aKOHHBIX
HUHTEPECOB Jpyrux auu. Jis sToro:

- ompezensieTcs 000CHOBAHHOCTh JOBOIOB O HAPYIIEHHH IIpaB, CBOOOJ WM 3aKOHHBIX
MHTEPECOB 3asABUTEs (APYTHX JIHUIL) (IPUHALIEKHOCTD IPaB, CBOOO/I U 3aKOHHBIX HHTEPECOB, UX
BHJl, KAKMMH JICHCTBUSMH HapyLIEHBI H JIPYTroe);

- YCTaHABJMBAIOTCS PUYMHBI HAPYIIEHHS WX YIIEMJIEHHS MPaB, CBOOO WM 3aKOHHBIX
MHTEPECOB, B TOM YUCIIE ONPEEIeTCs, KTO U 10 KAKAM IIPUYHHAM JOITyCTH/I HAPYLICHHE]

- ONpENENAIOTCS Mepbl, KOTOpBIE JOJDKHBI OBITh MPHUHSATBHI [UISI BOCCTAHOBJICHHS
(BOCCTAHOBJICHHs TOJIO)KEHMS, CYIIECTBOBABLIEr0 JO HApyLIEHWs IpaBa) WM 3allMThl
(mpeceueHns NeiCTBUH, HAPYWAIOUWMX MPABO WK CO3JAIONIMX YrPO3y €ro HapyICHHs)
HApyLIEHHBIX IpaB, CBOOOJ HJIM 3aKOHHBIX HMHTEPECOB, @ TaKXKe JHI, OTBETCTBEHHBIX 32
peanu3anuo 0003HaYEHHBIX MED;

- opraHusyercs IpUBJIEYeHHE K  OTBETCTBEHHOCTH  (IAMCUMIUIMHAPHOH,
aJIMUHHCTPATUBHOM) JIML, BHHOBHBIX B HApyIIEHHH NpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB
rpaXk/iaH, B Ipejiesiax CBOeH KOMIETEHIHH.

B cinyyae npu3HaHUS KIOOBI MOUIEXKAIEH YIOBIETBOPEHHIO B OTBETE 3asBUTEIO
yKa3bIBA€TCs, KAKUE MpaBa, CBOOOIbI MM 3aKOHHBIE HHTEPECHI MOJUIEKAT BOCCTAHOBJICHUIO H B
KaKOM MOpsiJKe (B TOM 4YHMCJe CPOKH M OTBETCTBEHHBIC JIMIA), @ TAKXKE KakKue CrnocoOsl OyayT
[PUMEHEHBI JUIs 3aIIUTHI IpaB, CBOOO NI 3aKOHHBIX HHTEPECOB.



B ciyuae npusHaHHs XKanoObl HE MOIEKAILEH yIOBJICTBOPEHHIO B OTBETE MPHUBOASATCS
apryMEeHTHPOBAHHBIE JOBO/IbI IPUHATUSA TAKOTO PEILICHHUS.

3.3.2.18. B mpomecce paccMOTpeHHs OOpallleHHsi O CYIIECTBY AOJDKHOCTHOE JIHLIO
KOJUIe/XKa BIIpABE:

- 3ampOCHTh, B TOM YHCJIE B JJICKTPOHHOH (opme, HEOOXOAMMBIC I PaCcCMOTPEHHSA
oOpalieHHss JOKyMEHThl W MaTepHasbl, JOMOJHHMTEIbHYIO WH(OpPMALHMIO B  JPYTHX
rocy/lapCTBEHHBIX OpraHax, OpraHaX MEeCTHOTO CaMOYIpPaBJICHHs U Y HHBIX NO/DKHOCTHBIX JIHIL,
3a HCKJIIOYEHHEM CY/I0B, OPTaHOB JIO3HAHHS ¥ OPraHOB NPEBAPUTEILHOTO CIIEACTBHS,

- IPUITIACHTh HA JIMYHYIO Gece/ly 3asBHTEIIs, 3aNPOCUTh J0NOJIHUTEIbHYIO HHOPMALHIO.

3anpoc B Apyrue rocy1apcTBEHHBIE OPraHbl, OPraHbl MECTHOTO CaMOYMPABJICHUS K HHBIM
JIOJDKHOCTHBIM JIMIIAM JI0JDKEH COJIEPXKATh:

- TaHHbIE 00 OOpAIlEH!H, 10 KOTOPOMY 3allpalllMBaeTCs HHpOpMALKS;

- BOIIpOC 0OpalleHH s, s Pa3pelIeH s KOTOPOro HeoOXxouma HHpopMAarus;

- BUJI 3alpalrBaeMoil HHQOpMaIMH, COEPXKaHKE 3aIpoca.

3anpoc TOTOBHTCA Ha OlaHKe YYpeXIEHHUs, MOIMHMCHIBACTCS JODKHOCTHBIM JIALIOM
KOJle[Uka M HampaBlsfeTcs CeKpeTapeM pyKOBOAMTENS B  COOTBETCTBYIOUIMH Opra
rocy/lapCTBEHHOM BJIACTH, OPraH MECTHOTO CaMOYTIPaBJICHHsl M JOJDKHOCTHOMY JIMLLY.

[Ipu MOArOTOBKE OTBETA Ha 3ampoc B 0043aTENbHOM MOPSAIKE YKa3bIBAIOTCA PEKBU3UTEI
3ampoca, Mo KOTOPOMY IOArOTOBJIeHA MH(bOpMalus, cBeleHHs 00 OOpalleHHH, 3asBUTE]E U
3anpanuBaeMas HHGOpPMaIHs 10 BOIPocaM 0OpalleHus.

B ciydae HEOGXOAMMOCTH MOJY4YeHHs JONOJTHHTENbHOH HHQOpMauy y 3aiBUTEN,
HanpaBUBIIEr0 OOpalleHHe, YTOYHEHHS OOCTOSTENBCTB, H3IOKEHHBIX B oOpaleHuu,
MCIIOJTHUTEb MOYKET [IPUIJIACHTD 3asiBUTENIS Ha JIMUHYIO Oeceny.

3.3.2.19. B ciyyae HEOOXOAMMOCTH JOIMOJHHTEIBHOTO H3Y4eHHs OOCTOSTENBCTB,
MaTepHaIoB U 0OBEKTOB, KOTOPbIE HE MOTYT OBITh MCTPEOOBAHBI HJIM NPEICTABJICHBI [0 MECTY
paccMOTpeHHsi OOpalleHHs, HCTIONHUTENb C MPEABAPHTENBHOIO Pa3pelIeHust JOJDKHOCTHOTO
NMIA KOJUTE/KA, HANPABHBIIEro OOpallleHHe Ui PAaCcCMOTPEHHMs, BbledkaeT Ha mecto. I[Ipu
MPHHSTHH J0JDKHOCTHBIM JIMLIOM KOJUIE/DKA PELIEHHs O PACCMOTPEHHH OOPAILCHHs C BBIXOIOM
Ha MECTO 3asBUTENb YBEJOMIIAETCS O JIaTe ¥ BPEMEHH €ro mocenieHus. B otsete Ha obpaiienue,
paccMOTpeHHe KOTOPOTO MPOH3BOAMIOCH C BBIE3IOM HA MECTO, YKa3blBaeTCs WH(pOpMauus o
pe3yipTaTax pacCMOTPEHHs OOpalleHHs Ha MeECTe C aHAJIM30M IOJYYEHHBIX Ha BbBIC3NC
CBEJICHU#, MaTepHAJIOB.

3.3.2.20. B cuydae, ecad pacCMOTpeHHE OOpallleHHs IOpPYYeHO HECKOJIbKHUM
MCIIOJTHUTEIISIM, OTBETCTBEHHBINM MCIIOJIHUTENb, HA3HAYEHHBIA JIO/DKHOCTHBIM JIMLIOM KOJIIE/DKA
(epBBIil B CIHCKE MCTIONHUTENEH WIM C COOTBETCTBYIOMIEH OTMETKOH B PErHCTPAlMOHHOM
KapTOuKe), ONpeJIeIseT MOPSAI0K U CPOKH MOArOTOBKH OTBETa Ha oOpauieHune. OTBETCTBEHHBIN
MCTIOJTHUTEb OCYIIECTBJISIET KOHTPOJIb MOJHOTHI U NPAaBHIBHOCTH MOATOTOBKM MaTE€pHAJIOB IO
0GpAIEHHIO BCEMH COMCTIOHATENSIMH, COOIIOICHHS HMH YCTAHOBJIEHHBIX CPOKOB M (JOpMUPYET
OKOHYATEJIbHBIH OTBET 110 0OPAIEH IO MPU MOCTYIICHHH MATEPHAJIOB OT COUCIIONHUTENICH.

3.3.2.21. JIoJDKHOCTHBIE JIMIA, COTPYAHMKH KOJUIEKA, OTBETCTBEHHBIE 3a KOHTPOJIb H
OpraHM3alMil0 PAcCMOTPeHHs OOpallleHWH 3asBHUTENICH, IOCTABJICHHBIX Ha KOHTPOIb,
eKEHEJEbHO IPOBEPAIOT CHHCKH  OOpallleHuH, MOMIeKAUMX HCIOJHEHHIO, a MpH
HEOOXOJUMOCTH OCYIIECTBJIIOT HAOMHHAHHE MO MCHOJHEHHIO MOPYYEHHH JOJDKHOCTHOIO
aMna Kojulemka. Ecim  oOpallieHHe, HalpaBJI€HHOE HCIIOJIHUTEII0 Ha PacCMOTPEHHME 10
KOMIIETEHIIMH, CTABMJIOCH JOJDKHOCTHBIM JIMIIOM KOJUIE/DKA Ha KOHTPOJIb, TO HCIIOJIHHMTEIb
J0JDKEH HANpPAaBUTh JaHHOMY JOJDKHOCTHOMY JIHIly HHGOPMALMIO O pe3ylbTaTaX pacCMOTPEHHS
oOpalleHus B yCTAHOBIEHHBIE UM CPOKH MO0 HANpaBUTh KOIHIO OTBETA, JAHHOTO 3asBUTEIIIO.

3.3.2.22. TloAroTOBJIEHHBI IO HWTOraM pacCMOTPeHHs OOpalleHHsi TMPOEKT OTBETa
3afBUTENI0 MCIIOJIHUTE]b HAmpaBisSeT Ha MOANUCH [O/DKHOCTHOMY JIMIY — KOJUICIDKA.
JIOJIDKHOCTHBIE JIMIIA KOJUIEDKA: - pACCMaTPHBAIOT MPOEKT OTBETA;

- JIal0T MOpydYeHHss 00 WCIOJHEHUH JEHCTBMH, PEKOMCHIOBAHHBIX HCIIOJIHHMTEIEM B
clly4ae yI0BJIETBOPEHHUs OOpallleH s 3asiBUTE]I;
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- PElaOT BOMPOC O MPHUBJICYEHHH K OTBETCTBEHHOCTH JIUIL B CJTy4ae yCTaHOBJICHHS NPHU
paccMoTpeHuH oOpaiieHusi GakToB HApyIIEHHs 3aKOHOAATENBCTBA O MOPSAIKE PacCMOTPCHHA
obpamienuii 3asBureneil. OCHOBaHMEM JUIs BO3Bpara IPOEKTa OTBETa Ha [MOBTOPHOC
PacCMOTPEHUE MOXKET ABIATHCS:

- OPOTHUBOpEYME BBIBOJOB, M3JIOKEHHBIX HCIOJHUTENEM B IPOCKTE OTBETA,
JIEUCTBYIOLIEMY 3aKOHOJATEIbCTBY,

- HEIOJIHOTA coJepXKalleiicsi B 0TBeTe MH(POPMAIMHK MO MOCTABJICHHBIM B OOpallICHHH
BOIIpOCaM;

- HeoOXOJAUMOCTh JOMOJHUTEIBHOIO PACCMOTPEHUS OOpalleHus M0 0OCTOSATENBCTBAM,
BBISIBJICHHBIM B X0JI€ pPACCMOTPEHHUs 0OpalleHus,

- MHblE OCHOBAaHHUS B COOTBETCTBUH C KOMIIETEHIHEH IOJDKHOCTHOIO JiMIA KOJUIEIKa,
KOTOpbIE B 00513aTEILHOM MOPS/IKE YKA3hIBAIOTCS BO BHOBb BBIHECEHHOH PE30ITIOLMH.
B ciyuae BO3BpaTa IpPOEKTa OTBETA MCIOJHHMTENb B 3aBUCHMOCTH OT OCHOBAHHH
BO3Bpara 00s3aH:
- YCTPAaHUThH BHISABJICHHBIE HAPYIICHWS;
- IPOBECTH JOMOJHUTEIBHOE PACCMOTPEHHE OOpAILLEHHS 1O CYIIECTBY.
3.3.2.23. Pemienue 0 CHATHH OOpaIleHUs] C KOHTPOJIA MPUHHUMAET JODKHOCTHOE JIMLO
koyemka. O6palieHue CYUTaeTCs PACCMOTPEHHBIM, €CJIH IaHbl OTBETHI HA BCE MOCTaBJICHHBIC B
HEM BOIPOCHI, MPHHATHl HEOOXOJAMMBIE Mepbl, [aH HCUEPNbIBAIOIMA MHCHMEHHBIH OTBET
3adBUTENI0. B 93TOM cilyyae JO/DKHOCTHOE JIMIO KOJUIE[Ka, JaBlee TMOpYy4deHUs IO
PacCMOTPEHHIO OGPAIEeH s U OCTABUBILEE €ro Ha KOHTPOJIb, CHUMAeT 00pallieHue ¢ KOHTPOJL,
CIIMCBHIBAs B JIEJIO OTBETHI, NMOJIy4EHHbIE OT MCIOJHUTENEH, IMO0 MOANUCHIBAS MPOCKT OTBETA,
[OJArOTOBJICHHOTO UCIIOJIHUTEIIEM.
4.3.3. HampaBneHue OTBETa WM YBEIOMIICHUS 3aABUTEIIIO
4.3.3.1. Tlo pe3ynbTaTaM pacCMOTPEHHs] MMCHMEHHBIX OOpAIUCHHH 3asABUTEIAM JAOTCS

NMUCHMEHHBIE OTBEThI, KOTOPBIE JIOJKHBI COOTBETCTBOBATH CJIEYIOLIMM TPEOOBAHUSM:!

- OTBET JOJDKEH COJEPXKaTh KOHKPETHYIO U YETKYIO MH(OpMAlMIO IO BCEM BONpPOCaM,
TI0CTaB/IEHHBIM B OOPAIEHHH (4TO, KOT/a U KeM C/eaHo Uik Oy/eT AenaThbes);

- ecq mpock0a, U3JI0XKEHHas B 00pAIEHHH, HE MOXKET OBITh pellieHa MOJI0XKHUTE/BHO, TO
yKa3bIBa€TCs, 10 KAKMM IIPUYMHAM OHA HE MOXET OBITH YIOBICTBOPEHA;

- B OTBETE YKa3bIBAIOTCS, KOMY OH HAIIPaBJIeH, JaTa OTIPaBKH, PErMCTPALOHHBIH HOMEP
obpallleHusi, MPUCBOCHHBIH KOJUIE/KEM, (GamMuius, HMs, OTYECTBO M HOMEp tenedoHa
UCIIOJIHUTEIS, IOATOTOBUBIIIETO OTBET.

OtTBeT Ha oOpalleHne, MOCTyNnHBIIee B HOpME IEKTPOHHOTO JJOKYMEHTA, HAlPaBIsAETCs
B (popMe 3JIEKTPOHHOrO TOKYMEHTA IO aJPeCy JIEKTPOHHOM MOYTHI, YKa3aHHOMY B o0paleHuH,
WM B NMCHMEHHON (OpMe MO MOYTOBOMY aipecy, ykasaHHOMy B obpauienuu. OTBeT Ha
obpallleHHe 3asBUTENsS WK YBEIOMIICHHE O Nepeajipecaluy oOpalleHus B NMCbMEHHOU (opMe
uM B GOpMe DJIEKTPOHHOrO JOKYMEHTa TOTOBHUTCHA Ha OJaHKe KOJUICJKa M IOIIHCHIBACTCS
JIOJDKHOCTHBIM JIMLIOM KOJUIEDKA.

4.3.3.2. TloanucaHHBIi [OKHOCTHBIM JIMLIOM KOJUIE/DKa OTBET Ha oOpalieHue
TIOCTYIAET CEKPETAPIO, PETHCTPUPYETCS U B TEUEHHE 3 JHEH HANPABIIACTCS 3asBUTEIIIO.

[To >xeJTaHUIO 3asIBUTENS OTBET HAa OOpaleHHe MOXKET OBITh BPyUYE€H €My JTUYHO, IPH 3TOM
3agBUTEJIb PACIIMCHIBAETCS B MOJTyYE€HHH OTBETA HA €0 KONHUHU.

Uudopmanus o pe3ynbTarax pacCMOTpeHHs oOOpalleHHs 3aHOCHTCA CEKpeTapeM
koutempka B PKO.

4.3.4. OdopmiieHHE U XpaHEHHE TEKYIIEro apxuBa oOpanieHu.

43.4.1. Cexperapb pyKOBOOHUTENs B TedyeHHE 3 JHEH C MOMEHTA MOJY4YEHHS OT
MCTIOJIHUTENST JOKYMEHTOB (DOPMHpPYET Jel0o MO0 OOpalleHHIo, B KOTOPOM COOMpaloTCs BCe
MaTepHaIbl [0 PACCMOTPEHHIO 0OpalleHus], IOCTYUBIINE OTBETHI, IPUHATBIC 110 HAM PCIICHHA,

uHas uHQOpMAIMA O pe3y/bTaTaX PacCMOTPEeHMs OOpalleHHs, ¥ MOMELIACT €ro Ha TeKyllee
XpaHEHUE B IPUEMHOM.
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4.3.4.2. B ciyuae MosIBJICHHS JOMOJHUTEIBHBIX JOKYMEHTOB OHH IOALIMBAIOTCA K A€y C
o6pamenrem. ChopMupOBaHHBIE Jie/a TOMEIIAIOTCs B apXUBHbIE MAlKU U PacrolaratoTcs B HUX
B XPOHOJIOTHYECKOM TTOPSIKE.

4.3.4.3. XpaHeHHe el PacCMOTPEHHBIX OOpalleHHH oOecreurBaeTCsi CEKpeTapeM B
TeueHne S5 Jner. Ilo MCTeYeHMH CPOKOB XpaHEHHs B TEKyLIEM apXuBe IPUEMHOM
COOTBETCTBYIOIME JieJia OOpaIleHHil B COOTBETCTBHH C 3AKJIIOYEHHEM OKCIEPTHONH KOMHCCHH
KOJUIEKA TMOO0 YHHUTOXKAIOTCS B YCTAHOBJICHHOM IOPSAZIKE, JIMOO MEPEAtOTCs Ha XPaHEHHE.

4.3.4.4. PeructpallMOHHbIE KapTOUKH OOpalleHHHd B JJICKTPOHHOM BHJE XpaHATCA B
TEYEHHUe 5 JIeT.

5. Ilopsinok npoBeieHUs JIMYHOTO MpUEMa
5.1. Topsiok 3amucH U NOArOTOBKH JIMYHOTO NMpHEMA 3asBUTEIIS

5.1.1. OcHOBaHMEM I Hayajla PacCMOTPEHHUS OOpallleHHH B paMKaxX JUYHOro mpuéma
sBNIseTCS OOpallleHHe 3asBHTENsl B KOJUICJDK JUIA 3alMCH Ha JIMYHBIA MPUEM K JOJDKHOCTHBIM
unaM Kouleka (Jajee - JIMYHBIA MPUEM) COrIacHO rpaduky, yTBEPKIAEHHOMY IHPEKTOPOM
KOJUIE/DKA. 3aluch HA NPHEM K JIODKHOCTHBIM JIMIAaM OCYLIeCTBIseTcs exeanesHo ¢ 9.00 no
16.00, kpoMe BBIXOJHBIX U Mpa3AHUYHBIX THEH.

JIOJDKHOCTHBIE JIMIIAa KOJUIEIDKA OCYIIECTBISIOT NPHEM 3asBUTENCH IO BONpOCAM,
OTHOCSIIMMCS K MX KOMIETEHIIUH U MOJIHOMOYHSM. 3asBUTENH BIIpaBe 00pamarThes s 3alucH
Ha JIMYHBIA NMPUEM JIMUHO WIIM 4Yepe3 CBOMX IOJIHOMOYHBIX INPEICTaBUTENCH B COOTBETCTBHHM C
JIEUCTBYIOIIAM 3aKOHOJIATEIbCTBOM. 5.1.2. 3anuch Ha JUYHBIA NPUEM K JUPEKTOPY KOJUIC/Ka
OCYIIECTBISAETCS B TNPUEMHON JMPEKTOpa I[OCIe MPEeIBApUTEIBHOTO CoOecel0BaHUS C
rpaxKIaHaM¥, IPUIIEIIIAMH Ha 3aMUCh.

3asBUTENb JUIS 3allACH HAa NPUEM MPENbSBISET JOKYMEHT, YIOCTOBEPSIOIIHHA €ro
JUYHOCTb. 3asBHUTENIO, JKEJAIOUIEMYy 3alucaTbCs Ha NPUEM K JHPEKTOPY KOJUIEHXKa, II0
BONPOCAM, OTHOCSIIMMCS K KOMIIETEHIIMH OpraHOB  MECTHOIO caMOYIIpaBJICHUS
MYyHHIMIAIBHBIX 00pa3oBaHUN 001aCTH WM MX JO/DKHOCTHBIX JIHIL, UL Pa3speIIeHHs KOTOPBIX
OH paHee He OOpalajcs B yKa3aHHBIE OpPraHbl, K JOJDKHOCTHBIM JIHIAM, JIMIIOM, BEIYIIHM
3amMCh HA NpHEM, IpeIaraeTcs MepBOHAYaIbHO OOpaTHTBCS B COOTBETCTBYIOLIMH OpraH, K
JOJKHOCTHOMY JIMILY, @ 3aTeM OOpaTUThCA K AMPEKTOPY KOJUIEKA, 3aMECTUTENIAM IMPEKTOpa, B
JIOJDKHOCTHBIE TIOJTHOMOYHS KOTOPBIX BXOJAUT KYypHPOBAHHE JIaHHBIX BOIIPOCOB.

B cnyuae, eciii B oOpallleHHH COJEPXKaTCs BOIPOCHI, PEIICHHE KOTOPHIX HE BXOIMT B
KOMIIETEHIMIO JODKHOCTHBIX JIMI[ KOJUIEIKa, COTPYAHHKOM KOJUIEIXa, IPOBOJMBIIMI 3aIUCh
Ha JMYHBIA NpuéM, MaéT pa3bsiCHEHUE 3asBHTEIO, KyJa ¥ B KaKOM IOpsAAKE €My CIEAyeT
oOpaTuThCs.

[Ipu mpeaBapUTeIbHOM COOECeJOBAaHMM JUIS 3alUCH HA JIMYHBIA NPUEM K JI0JDKHOCTHBIM
JIML@AM 3aBOJMTCS PETHCTPALMOHHAS KapTO4Ka MEPBHYHOIO yuéra 3asBHTENICH, 0OpaTHBIIMXCS
Ha TMpHéM, C yKasaHHeM (aMUIMM MMEHH M OT4ecTBa (IpM HAJIMYMM) TpaXJaHHHA JHOO
HAUMEHOBaHUS OOBEIMHEHHUS IpaXkJaH (B TOM YHCIIE IOPHIMYECKOrO JIMIIA), ajpeca 1Mo MeCTy
PETHCTpAIMH, CBEJEHUH O TOM, KyJa M [0 KaKMM BOIPOCAM paHee 3asgBHTE/b 0Oparanics, mo
KaKoMy BOMNpocy oOpamiaercs K JOJDKHOCTHOMY JIMIy B JIEHb 3allUCH Ha JIMYHBIA MpPHEM,
KOHTaKTHBIN TeneOH U Ipyroe.

JlaHHBIE B PErMCTPAlHOHHYIO KApTOYKYy IEPBHYHOrO y4éTa OOpaTHBIIMXCS Ha MPHEM
3aHOCATCS M3 JIOKYMEHTa, YJOCTOBEPSIOILErO JMYHOCTH 3asiBUTENSA, U HHBIX JOKYMEHTOB H
MaTepHasIoB, NPe/CTABIEHHBIX MPH 3alUCH Ha NPUEM. 3asBUTENIO, 3aTMCABLIEMYCs Ha JINYHBIA
npuém, coobIIaeTces 1aTa, MECTO H BPeMs IIPOBE/ICHHS JINYHOTO MpUéMa.

5.1.3. TTo pe3ynbTaTaM 3amMCH HA JMYHbBIA NPUEM B IPHEMHOM JHMpeKTOpa opopmiseTcs
CIIMCOK 3alMCaBIIMXCs 3aABUTENICH C yKa3aHHMEM 3aJlaHHBIX BOIIPOCOB C MPEIOCTaBICHHBIMH
3asgBUTEISIMH MaTephaiaMH, KOTOpBIA mepenaércss Ha OyMaXKHOM HOCHTENE JOJDKHOCTHOMY
JIUILY, TPOBOJSIILIEMY JINYHBIHA IIPUEM.

Ecnu 3anMcaBmIMiics 3asBUTEIb paHee oOpamaics B KOJUIEDK, TO MaTepHallbl
obpameHuii  3asBUTENsS MOAOMpPAIOTCS M3 JCHCTBYIOIIEro apXuBa OOpallleHHH TIpax/aH,
pacreyaTsIBalOTCS U NepeIatoTCs B MPUEMHYIO JUIS MOArOTOBKH JIMYHOTO MpHEMa.
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5.1.4. B cinydae mepeHoca JHS npuéMa MM WU3MEHEHHUsS BPEMEHM M MeCTa INpHEMa
3asBUTENIb, 3alMCaBIIMKMCS HAa JHUYHBIA npuéM, yBegomiseTcss 00 3TOM CeKpeTapeM
PYKOBOJMTEIS, OCYILECTBISIONIUM 3alIUCh HA TUYHBIA IPUEM.

5.2. [IpoBesenue 1MUHOro npuémMa JOKHOCTHBIMY JIMLIAMHU

5.2.1. Tlpuém 3asgBuTEne# AODKHOCTHBIMHM JIMLAMHM KOJUIEKA OCYILECTBIAETCS, Kak
IIPaBUJIO, B CIIYKEOHBIX KAOMHETAX JOJDKHOCTHBIX JIMII.

5.2.2. Ha nu4HOM npuéMe 3asBUTENICH TUPEKTOPOM KOJUIEIXKa NMPHCYTCTBYET CEKpeTaphb
PYKOBOJHMTEISI, HA KOTOPOTO BO3JI0OKEHBI 00A3aHHOCTH 10 OpraHH3allii M MOJATOTOBKE JIMYHOTO
npuéMma. B nensax obecneyeHuss KOHQHACHIUATBHOCTH CBEACHHUH O 3asBUTENIAX OJHOBPEMEHHO
BeIETCS JIMYHBIA NpUéM TOMBKO | 3asBUTENS, 32 MCKIIOYEHHEM CIy4aeB KOJUICKTHBHOTO
oOpalleHus rpaxk/iaH.

5.2.3. JIOMXHOCTHBIE JIUIA KOJUIEKA, OCYIIECTRIISIOMNE JIMYHBIA MPHEM, BBICTYIIMBAIOT
yCTHOe oOpallleHHe, NpH HAIMYUM TNPUHUMAIOT NHChbMEHHOEe OOpalleHHe OT 3asiBUTEN,
NOJUIeXKAIllee PETUCTPAllMd M PAacCMOTPEHHIO B COOTBeTCTBMM C [lopsakom paccMoTpeHus
oOpateHuii.

Bo BpeMsi mnpoBeneHHs JMYHOrO INpuéMa 3asBUTENIEH B IIEPBOOYEPEIHOM IOPSAIKE
NPUHUMAIOTCS

- BeTepaHbl U HHBaIUAbI Benukoit OreyecTBenHOM BoiHbI 1941-1945 ronos;

- BeTE€paHbl U UHBAJIU/IbI OOEBBIX AECHCTBUIA;

- uaBayu kI [ u Il rpynm, ux 3aKkoHHBIE NPEACTaBUTENH, JETH-UHBAIUIBI U UX 3aKOHHBIE
NPeICTaBUTENH; - OEpeMEHHbIE JKEHIIUHBI;

- POAMTENH, IPUILIEANINE HA PUEM ¢ peOEHKOM B Bo3pacTe 0 3 JIET;

- rpaxxaaHe crapie 70 ner.

5.2.4. B cny4ae, eciiu W3JI0XKEHHbIE B YCTHOM oOpameHud (akTel U 0OCTOATENbCTBA
SBISIIOTCS. OYEBHIHBIMH M He TPeOYIOT JOMOJIHUTENBHON NPOBEPKH, OTBET Ha OOpalieHHe ¢
COrJIacHs 3asiBUTEJI MOXKET OBITh JaH YCTHO B XOJI€ JTMYHOTO NMpHEMA, O YEM JIeNIaeTCs 3alHuCh B
PETUCTPALlMOHHOM KapTOUYKe 110 UTOraM JINYHOTO IIpuéMa.

5.2.5. Ilpm OTCYTCTBHHM BO3MOXHOCTH JaThb OTBET B XOJ€ JHYHOrO mpuéMa
JOJDKHOCTHBIM JIMLIOM KOJUIe/Ka NA€Tcsi MUCBbMEHHBIA OTBET 10 CYIIECTBY IOCTaBJIEHHBIX B
oOpallleHHd BONPOCOB B COOTBETCTBHHM C IMOPSAAKOM U CPOKaMH, YCTaHOBJIEHHBIMH
JEUCTBYIOIUM 3aKOHOAATEIBCTBOM.

5.2.6. B ciyuae, xorga B oOpalieHHUH COJepHkaTcs BOIPOCHI, PEIIEHUE KOTOPBIX BXOIUT
HE TOJIBKO B KOMIIETEHIIUIO JODKHOCTHBIX JIMI KOJIIE/XKA, 3asBUTENIO NAETCs pa3bsiCHEHHE, Ky1a
U B KaKOM TOPSAKE €My TaK)Ke ClieyeT 0OpaTUThCSL.

5.2.7. B xoae nUYHOro npuéMa 3asiBUTENIO JODKHOCTHBIM JIMIIOM MOJKET ObITh OTKa3aHO
B JlaJibHEHIIEM PAacCMOTPEHHH OOpalleHHs, €CIM eMy paHee ObUI JaH NMUCBMEHHBIH OTBET IO
CYIIECTBY MOCTABICHHBIX B 00OpaIlleHUH BOIIPOCOB WM OBUIO MPUHATO pEeLIEHHE O NMPEeKpalleHun
C HUM I10 IaHHOMY BOIIPOCY HEPEIUCKH, O YEM JeNIaeTCs 3alUCh B PErHCTPALIMOHHOM KapTOUKe.

5.3. Perucrpauus, paccMoTpeHHe 0OpalieHus ¥ NOAroToBKa MUCEMEHHOT0 OTBETa Ha
oOpallieHHe Ha TIUYHOM IpuéMe

5.3.1. [locne 3aBepiieHust TUYHOTO MpUEMA CEKPETAph PETUCTPUPYET YCTHOE OOpallieHue
3afBUTENIl MJIM IHCbMEHHOE oOpalleHde, MOJaHHOE Ha JIMYHOM IpHEME, 3aHOCHT BCE
B HeoOxonumble cBenenuss B PKO, B xxypHane «JInuneiit npuémy». Ha oOpamienny, nogjaHHoM Ha
_: JTMYHOM mpuéMme, npocrasisercs «llomydeno», mata nmpuéma W perMcTPallMOHHBIA HOMEp, K
| HEMY IIPUJIararoTCs pe30JIoLUs Ha OyMaXKHOM HOCHTENE, YTBEPXKAEHHAs JODKHOCTHBIM JIUIIOM,
‘ [IPOBOJIMBILIUM NpUéEM, U pacneyatanHas PKO.

B ciyvae, eciu mo utoram JIMYHOTO Npuéma J0JDKHOCTHOE JIMIIO, TPOBOIUBILEE JIMYHbIH
npuéM, aeT MOpydYeHHe paccCMOTpeTh oOpalleHHue, NOArOTOBUTh MPEVIOKEHHUS U IIPOEKT OTBETa
3adBUTEIIO COTPYAHHKAM KOJLIeaxKa, oOpalieHue nepetaércsi UCMOJHUTEIIO B COOTBETCTBUH C
pe30JOLMed U IOPYYEHUSIMH JIOJDKHOCTHOTO JIMIA KOJUIE/KA, IPOBOJMBILIETO IPUEM,
CEeKpeTapeM pyKOBOIMTENS MO POCIHUCH.
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B ciyyae, eciu o utoram JIMYHOro npuéMa J0HKHOCTHOE JIMIO, MPOBOAMBIIEE JIMIHBIH
NpuéM, 1aéT MOpyYCHHE HAMIPABUTh 3alPOC O MPEJOCTaBICHHH HH)OPMAIIUK WITH NTPEUT0KEHHUI
AJIs TIOATOTOBKH OTBETA 3asABHTEIIIO JPYTHMM IOCYJapCTBEHHBIM OpraHam, OpraHam MECTHOIO
CaMOyIIpaBJICHUs, MHBIM JIOJDKHOCTHBIM JIMLIAM, TO MCIIOJTHUTENb JTUO0 CeKpeTaph pyKOBOIMUTENS
FOTOBUT MNPOEKT 3ampoca Ha OJlaHKe KOJUIe/pKa, KOTOPOE€ IOMIMCHIBAET JODKHOCTHOE JIMIIO
kosutepka. [loamucannbiii 3anpoc, oOpaleHne W MaTepHasibl K HeMY I1epeNaloTCs CEeKpEeTapro
KOJUIEKA ISl PaCChUIKH.

5.3.2. Tlocne nomyyenus MHPOPMALHMHK MO BONPOCAM, MOCTABJIEHHBIM B OOpaIleHHH,
NOCTYNHUBILIEM B XOJ€ JHUYHOIO NpuéMa, JODKHOCTHBIE JIMIa TOTOBAT INHUCHMEHHBIA OTBET
3asBUTEITIO.

B ciy4ae, ecnu noctynuBImas OT HCIIOJIHUTENS HHPOPMANUS [UIS IOATOTOBKH OTBETA HE
MO3BOJIAET NMOArOTOBHTH OTBET 3asBUTEIIO0 Ha BCE IOCTAaBJIEHHbIE B 0OpalleHHH BOIPOCH,
JAOJDKHOCTHBIC JIMLIa BIIPaBE€ BO3BPATUTH IOJyYEHHBIE OT MCIHOJHHUTENCH JIOKYMEHTBI JUIs
JIOIIOJTHUTEIBHOT0 cOopa HH(pOpMaIIHH.

[ToaroroBka HHMCBMEHHOrO OTBETA 3asBUTENIO OCYIIECTBJISAETCS B COOTBETCTBHH C
TpeGoBaHUAMH HacTosmIero [TonoxeHus.

5.3.3. Bece obpamienus ¢ IMYHOro NpruéMa Mo UIeXKaT IOCTAHOBKE Ha KOHTPOIb.

KoHTpoJb 3a HCTIOTHEHHEM [OPYUYEHHIA 110 0OpaIleHHsM, OCTYITHBIIEM B X0JI€ JIAYHOTO
npuéma, OCYIIECTBIISET CEKpeTapb PYKOBOJHUTENS, Ha KOTOPOrO BO3JIOKEHBI OOS3aHHOCTH 110
NOATOTOBKE JHMYHOIO NpuU€Ma IpaXkJaH M OCYIIECTBIECHHIO KOHTPOJIS 3a CBOEBPEMEHHBIM
paccMoTpeHueM obOpameHuit rpaxnaad. [lopydeHue, JaHHOE JO/DKHOCTHBIM JIMIIOM TIOCTIE
JIMYHOTO MNpHEMa MO OOpAlIeHHIO IpaXKJIaHWHA, UCHONHseTCs B 30-IHEBHBIH CPOK CO JIHS
NPOBE/ICHUS] JINYHOrO MpHUEMA, €CJIM B NOPYYEHHMH HE YCTAHOBIEH HHOM Cpok. [Ipomienue
CPOKOB HCIIOJIHEHUS MOPYYEHHH BO3MOXKHO TOJIBKO JODKHOCTHBIM JIMLIOM, YCTAaHOBHBIIHUM CPOK
MCIIOJIHEHUS 110 OOpAalleHHIO, OCTYNUBLIEMY B XOJ€ JIMYHOrO IpUéMa, HO Ha CPOK He Goiee
dem Ha 30 nHe# ¢ yBenmomienneM o6 dToM 3asBuTens. OTBETHI 3asBUTENSAM HAIpPaBISIOTCA 32
NOJIMHCHIO TO/DKHOCTHBIX JIMI KOJUIEDKA, IIPOBOAMBIIHX JIMYHBIN MPHUEM, Ha GJIaHKE KOJLIEIKA.

5.4. CHATHE MOPYYEHHS 10 HTOTaM PACCMOTPEHHS 0OpAILEH s, TOCTYIIUBIIETO B XOJI€
JIMYHOTO NpUéMa, ¢ KOHTPOJIS

5.4.1. OcHOBaHWEM NI CHATHA C KOHTDPOJISL MOPYYEHHs II0 HUTOraM pPacCMOTPEHHS
obpaileHus, MOCTYNHBIIEr0 B XOJAE JIMYHOTO NPUEMA, SBISETCS MOCTYILIEHHE CEKpeTapio
PyKOBOJMTENs, OTBETa 3adBUTEJIO C IIPUJIAraéMbIMH  MaTepUaJaMH, IOAMHUCAHHOIO
JODKHOCTHBIM JIMLIOM KoJute/pka. OpurMHan OTBETa 3asBUTEINIIO HANpPAaBISETCS CEKpeTapeM
KOJUIe/DKa B 3-JHEBHBIA CPOK CO JHsS €ro MOJIMHMCAHUS MOJDKHOCTHBIM JIMLIOM KOJUIEKA,
IPOBOJAMBILUM JINYHBIH IPHEM.

5.4.2. OGpawenue CcYMTaeTCs PACCMOTPEHHBIM M IOJUIEKAIIMM CHATHIO C KOHTpOJI,
€CJIM JIaH MUCBbMEHHBIA OTBET M0 CYINECTBY BCEX MOCTABJICHHBIX 3asBUTENIEM BOIIPOCOB.

OcHoBanueM 71 BO3BpaTa MaTepPHAJIOB 110 OOPAIIEHHIO UCTIOIHUTENIO MOTYT SBIIATHCS:

- OTCYTCTBHE OTBETa 3asBUTEJIIO MM MOANUCH Ha HEM JOJDKHOCTHOrO JIMIA KOJUIEIKA,
IIPOBOJUBILETO JTUYHBIN MPHEM;

- OTCYTCTBUE B JIeJIE¢ MaTE€pHAJIOB, IOATBEPXKIAIOIIUX BBIBOIBI, JIAHHLIE B OTBETE
3asBUTEIIIO;

- OTCYTCTBHE HMHQPOpPMAUM O PACCMOTPEHHH oOpalleHus (HAJMYHe He3aroJHEHHbIX
nojei Bo Bkianke «Pemenue» B PKO).

B cnyyae Bo3BpaTa MaTepuasioB oOpalleHHs MCIOJHUTENb B TeyeHHe | aHA 00s3aH
AOJIOKHUTH JOJDKHOCTHOMY JIMIly KOJUIEIXKA, MPOBOIMBIIEMY JIMYHBIA MPUEM, O BBIIBICHHBIX
HapYyIIEHUSX U IIPHHATH MEPBI K UX YCTPAHEHHIO.

5.4.3. Cekperapb (opMHpYET 1eN0 M0 OOpAIIEHHIO, MOCTYIHMBIIEMY B XOJ€ JIMYHOTO
npuéma, BHocuT B PKO uHpopmanmio o pesysnpratax paccMOTpeHHs OGpaleHHs U IPHHATHIX
AOJDKHOCTHBIM JIMIIOM KOJUIE/DKA pelleHHUsX. Jleno momeraercs B TEKyIIHid apXuB 0OpaleHui
rpaXJaH B NPUEMHYIO KOJUIe/Ka. JIOKyMEHTBI B JiefaX pacHoiaraloTcss B XpOHOJIOTHYECKOM
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nopsiake. PKO sxsamssasorcs B Manku ¢ MarepualaMyd pacCMOTPEHHUsI OOpallleHHid Ha JIMYHOM
npuéme.

5.44. Xpaseswe pacCMOTPEHHBIX OOpalleHHi W MaTepUaTIOB K HHUM, [MOCTYHMBIINX Ha
JIMYHOM TpEEME, ODECTeYHBAeTCS CEKpeTapeM B TEKYIIEM apXHBe OOpallleHHH KoJule[ka B
teyenne 5 meT. [lo HCTEYeHMH CPOKOB XpaHEHHs B TEKyIUeM apXuBe oOpalleHuil rpaxiaH
KOJUIE/ER COOTBETCTBYIONIME OOpallleHuss U MaTepUallbl UX PACCMOTPEHHsS B COOTBETCTBHH C
3AKIHOSCHECM 3KCIEPTHOM KOMMCCHH KOJUIEKa JIMOO YHHYTOXKAIOTCS B YCTAHOBJIEHHOM
NOpSARE.

6. @opMBbI KOHTPOJIS 32 pacCCMOTPEHHEM O0pallleHHH 3asBUTENIEH U 00XKalIoBaHHE

Aciicrenii (Oe31eHCTBUSA) U peLIeHHH, IPUHATHIX B X0/I€ PACCMOTPEHHSs 00paIeH i

6.1. KoHTpo/b IMOJTHOTBI M KauecTBa pPAcCMOTPEHUs OOpalleHWd BKIIOYaeT B cebs
BAISBICHNEC M YCTpAaHEHME HapyLUEHHWH IpaB 3asBUTENIEH, paCCMOTPEHHE, IIPUHATHE PELICHUN U
DOMOTOBKY OTBETOB Ha oOOpallleHHs, coAep)Kallue JKaloObl Ha pelieHHs, AeHCTBHS
(BeaneficTBHE) JIODKHOCTHBIX JIMI[, IPOBEJEHHE MPOBEPOK,  BBIABJIEHHE H YCTPAHEHHE
HapYUICHHH N0Ps/IKa PETUCTPALIMH U UCIIOJIHEHHUS OOpalleHU 3asiBUTEIEH.

6.2. JIoJoKHOCTHBIE JIMIA KOJUIE[XKa B Ipe/iesiax CBOEH KOMIETEHIMH OCYIIECTBISIOT
KOHTPOJIb 3a COOJIIOJIEHHEM MOpsiKa pacCMOTpeHHs oOpallleHH, aHATU3UPYIOT COJAEpXKaHHE
NOCTYNarOIUX 0OpaleHuH, IPUHUMAIOT MEPBI [0 CBOEBPEMEHHOMY BBISIBIICHHUIO U YCTPAaHEHHIO
NPHYMH HapyLIEHUs IIpaB, CBOOO M 3aKOHHBIX HHTEPECOB 3asiBUTENEH.

Texymmii KOHTPOJIb 32 CBOEBPEMEHHBIM U KAa4YECTBEHHBIM PAacCMOTpeHHEM OOparieHui
3asBMTEJIEH OCYLIECTBIISIETCS CEKpPETapeM pPYKOBOIMTENS, PYKOBOIUTENISMU CTPYKTYpPHBIX
NoJipa3JIeJICHUH KOJUIeIKa.

OTBeTCTBEHHBIE HCIIOJIHUTENIM HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTDH 3a COOJIOAEHHE
cpokoB u llopsaka paccmMoTpeHust oOpalieHH B COOTBETCTBHM C HX JOJDKHOCTHBIMH
perjlaMeHTamMH. '

6.3. AHaimu3 MOCTYNMBIIMX B KOJUIEIK OOpallleHWil OCYIIECTBISET CEKpeTaphb
pykoBoauTens. CekpeTapeM pYKOBOIMTENS €XEeKBapTaJbHO TOTOBATCS CTAaTUCTHYECKHE H
AQHAJTMTHYECKHE OTUYETHI O KOJIMYECTBE M XapaKTepe paCCMOTPEHHBIX 0OpalieHuit; nHpopmanus o
pabote c¢ oOpameHHsIMH pa3MemiaeTcs Ha O(QUIMAIBHOM caiiTe Koleka B pasjene
«Obpamenne rpaxxiai» B ”HGOPMALMOHHO- TEJICKOMMYHHKAIIMOHHO#H ceTn «HTepHeT».

Ha coBemanusx nmpu IUpEeKTOpe KOJUIeDKa €KEMECSYHO pacCMaTpUBAIOTCS BOIPOCHI
paboThl ¢ OOpaIeHUs MU TPaXKIaH.

6.4. Jluna, BUHOBHBIE B HapylLIeHHH MoOpsaKka paboTbl ¢ OOpalleHHsMH, HECYyT
OTBETCTBEHHOCTD, IIPEyCMOTPEHHYIO 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanu.

6.5. B coorBerctBUM cO cTarhéit 254 ['pakgaHCKOro mpoleccyalbHOro Kojekca
Poccuiickoit @enepanuu rpaxiaHe BIpaBe OCIIOPUTH B CyJIle pellieHHe, aeicTBUe (Oe3aeiicTBrE)
KOJUIE/DKA, JOJDKHOCTHOIO JIMLA, €CJIM CUMTAIOT, YTO HapyLIIeHbl HMX IpaBa M CBOOOIBI
I'paxxgaHuH BripaBe 0OOpaTUTBHCS HEMOCPEICTBEHHO B CY[A WM B BBINIECTOAIINN B IOPSIKE
NOTYMHEHHOCTH OpPraH rocy1apCTBEHHON BIACTU, OPraH MECTHOTO CaMOYTIPaBICHHUS.
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